L Y 4 QUANIUIMY.. . e - | .' .- gy Gt
; — academ o 4 : :

Y 4



HEZ @1
Dr Joseph Wong PhD

» Quantum Academy(QA) gl A Z—

s HER BER H8R IR

* FTT105F LE4R205F B4ER 6] 155
R ELT tEFmLT tAIREL:

=E: «BEFH- BENEEER

iR &8 FEIEZ08F

* ML REEE RUEE KifHHE
[BAABE] 5

= RKPEXILBA EEAEEHE
FHh ®BRFE EHEER RS
A A QA

Quantum Academy

143, 20084 #7 sk i B
fiEdp
i B4l i 57 52 2 A [ e 4]
2B S AN A KR BE
Sl fEFEMELR
* ZHIRE -
o fEWRiLIE : ikt
c FIRES : BELEIT ZIRFIE
c FIREES : TEHH KL36E
*BYZIR: MIRXT AREHE
* BAAE  FHEGHNE
* HEE : FAN(LHMARES




& K

Fene Wong =&

E@:@H@’D‘%ﬁé

REREZHE I REBFNZZTHREE -
REQAZEZMNAS  RREEBWZITRIFEIFE) -
ERERAR AT R ORIRE T2
ERRBRZFNIASST - BARIIRAE -

— M S ABFBEIRRNNR  BEARETABER T HE -

AZBEMNE XTRIRZE T ARTGE U AGER BIIRER B WX,
FRAERBEFET -

“BMRAEBANITHER  THEBTNBALE BALTRATUFTA
?—E%ﬂ o

BRRFIEH - ERIZBEBRFEHNRIZ  RBE T—USA——RERE
T-RER/ILA BNEFMENETRS IEFRXRK EEEE
REET -

HREXABRZATERERNZFR MENTREQAZEKEN  LHE
RESH{INAC AR ERME LR T THE - HFNIR BAK
ETHCHUR EECRBERT - FIHN—RE: “EFHUM" - BREA
BT - RARFBHAI AR ERYBC -

tTE2 XBE—F 7 -F—XK BLRBVERTEES  SHATRZHN
FH AP—HEREXMBLEE. ERFNRBERF I RERHFRM
FERILMER A ZRR R FTAF A — B - B2 T ATE -

NPT BERXEBQATS - XXRE3 G BMFH % - WA LT QAIE
SE BREFRBINETRS - ZWIER BEAERNERHR

2

Tt BB IFEEZERES BB 7 ERLIBR T X LEUTIR - IR
ZF - REENRLSZELR —EEUTUBNSHEEZNBEE] - XA R’
FPE BRFFLEFERUBNERREBINEZHWA—HEERE B2
B— MW NEZTEHHN - BE THREESEB4E1K MrWong Pak Soy iz
Be RBETHKLNEZ AR —B3ET  BREF_RKEBE—

CHRBEHEY b9 BRI TREFMNER Cicilia # vy ECEEM
AN FBBTRL

ORMIT 2R BRI AEZIE - (SIP RI BT BB R AR - U184
RIMNBEEE - K BEBETIAR S (EEH2RAOMIBES N
FERER FEARDEEHBRACTH BEEE OSSR 2T
R SR AL o v

RERBLEAMNER -

fEVStEHEEL ARRK EERH 55
AHREL
vl

RERIG.

JeE2

-

¥ S TS

-
L

et a 4.

B2 L4 EF

26/ 8/ 2012 Te l' s,




6

Et 2o
g] Prof. Dr. Joseph Wong # & E{8 1

RELRNVANENEIR - BERNEER  BRBERA B
THMEOFEE  RREISEANIR @I EREINERHET
B o BRENEA EAETHRETR -

RETEETEASAATNER UEALTEELSE  APE .
MAEFFA | R WER B BERN FIEE L -

RiGEEMKingMaker- i) 5FRE N BMENE W Z W RE
BEIASEIAERE  MATYFRRKRE -ATIULEZSHEWR
B RETESTHRNEERRIR - BHULK AERBRERE
FHERK FHORTTEARIREBSEMNABIRE  25R1E
e REBERTBLZFGE A FEREE -

RETREMABERNER  ZhREIDUIRE —BF R ST
RFEE RORNFBHE IR EHEIT  RERR - BREBEE £
BV EFEF—R#-

HEFML



T % Committee

53z
1TEL
A L

HiR

Rt g

Fene Wong &5
Wong Pak Soy Fit7k

Fene Wong &5 & Teacher Ng Ai Ping EE#EJf

Mg vy Lim #%FER
OkfmiT : Edward SK Tan B&Ein%
hE : Susan Sun Yuan ik

Eadie Voon 35 8 3k

Elise Loh AZESE
Ervin Chin 7% 2 ' Bay Pui Ling Z{f¥ -
Fene Wong &S & Chew Keen Ming BlIZER.

Lim Peng Heng # 3%

Wit EREIL : Ernest Kok BEE

HfttFR G

Joyce Tan & EEH » Chai Chee Choon 258,

Min Lee Z=188R ' Joycelyin Loy Z2HEE
Linda Lee Z=H1E -

KL[E] =

Mr Wong PS

Ms Fene Wong

Mr Ernest Kok

Mr Chai

Mr Eadie & Ms Joycelyin
Mr Ervin & Ms Bay

o~ AN~

Johor[g %
1) Ms Seren Tan
2 ) Ms Kathy Kow

PenangfEZE
1) MsldaKhoo

Singapore[E %

1) Hua Lok Group
2) MrDarren

3) Ms Emily
4) Ms Mei Ling
5) Ms Fion

RM1.,000
RM1.000
RM1.,000

RM500
RM1,500
RM1,000

RMS500
RM300

RM500

S$500
$$500
$$300




BfF - BB OIS
MAEE
ZR=

g e

Barry Lee ZFEKMN
- R F

Bay Pui Ling & Ervin Chin Zf¥ & BFRER
- M %&

Darran Kuah faJ %8 #
- A Change In Perspective

Delcie Lam #4110
- Happiness Seeds

Edward SK Tan (&%
= 't‘iﬁqﬁ! %! i

Elise Loh FEH
- TR0

Eadie Voon & Joycelyin Loy & 8 3k & Z2tfEfE
- RIS B ) B

Emily Low JIE &
- DR B REE

Ernest Kok FRE £
- &Hgﬁﬂ Hia, ..Ul. ﬂtoﬂ ﬁkﬁ
_ M II”::.JJ H:Ilﬁ-. }}k ﬂ'iﬂ' ﬁ#ﬁ

Fene Wong #if5&
-HTEYE, MERE, ERER

Ida Khoo &
- NEEE

lvy Lim #3FE R,
- AR, HEBAR

10

14

18

22

30

34

38

42

46

50

56

60

~ O~ Un W

13

17

21

29

33

37

4]

45

49

1)

59

63

Jackaston FE 7S
- RESHSE

Jaslyn Tan R
-BRIBREAOR, REFHEGRHE

Kong How & Amy Lin Z=3 3% & MEE
- QARED, EEHKE

Luo Wen Hao B3 3%
- ‘ﬁl@‘

Mae Chong ik Ei§
- Love & Gratitude

Tan Bee Ling BrE®
- —tIM RFF G

Min Lee Z I
- EBRENE

Sarah Zhang K&
- QAF B

SerenTan BE%
= ﬁlﬁ

Susan Sun Yuan
- i, 1

Wong Pak Soy £4k7K

- ﬁiﬂ?fﬁﬁ?ﬁ%ﬂkfﬁﬂ‘
Yi Wei Qiang {54 '

- 1D B

Yvonne Chen [G#tE
-QALLEFSEBAC

BBIETEITH
BEGTHZHEML
45 R

64

68

/2

76

82

84

88

92

96

98

102

104

66

70

75

81

83

87

71

74

97

101

103

109

113




5 - FBY = T%
- BREE = ALEE

L]
i - 4555 0 2 BESXAZRTR

x -5 Fit

L]

Barry Lee Z=5k Y

2005 RM21 HHPEF - MEF 7T IMFFI - M 75 BEEED T
2006 B FRAKU TINITIE—FERTRF R MK EaEL E#E
FAEMMRITHMNER - FL TR EFIT TN E—RERERE 18
STARMBILERAFK

20075-20093F  AEBF R RENTERE SRR BEMFEEK i
PFREAMBEEERSFMTITEER - BINFIORE BNEAREREERN
THEFXMERNEBZMSHMW TILRRE  ZROTH (FREE KL
TtEo

2009438-201149 7 » AR AE AR RN KM A3 - FAE2F
A T2 THE—RIRGH MENRTFEER - X256 FXKEHM
BLERGE SERXTTERRHR RBEHENFEHR - RmENER/LFR
RZ o

2011 E10A/27 3B » MAE M EEKL TIERREBTERNEGES MR
BHHEBH#ERRRSETR -FIUARETHNEN —REAETIE:
A2 ARM2.30FRM2.50 2 (81 S C R Sk RIS S

20124F 38 » ZRARFERT NI EFSF o 2-35F » FER e R Al AT LS
REHETEMFRNARBEAENFZERERALFI RIS - B—HF%
EFIHRNFLET PR EEURATART | EEFRXERERTMITE

ERe

201247 ROBIRSEHFEIMTREBENFZ - XXMEARERAE
— PMRANTE IRBBARRELBENFZ RAREFHNER E
AEKIRET B8 (XTMERIR) THREHFE At - fapt -

201257 520H » $BRKE T - BA/CE (B IFITIBRKRGZMER X &
BRENEZS ONARBWERT 1 HEHEYETIERPRES -

11



20125108  BE ERFTAFLENER B ER SN — M NRERE
—REFRMIIHE- 10731 BTESERRERMBA T ERE 7T
RENERENERF TR —HFNLI~E SR SANASAE - RIE
R FHREBNRSENSES SBETRN/IMNARRZSH EB™EH
BT B - M IRFRAE MRRIENRARZANE A TMAREIROE
Eh-—hE 2ECOE ENEN  BARTEEATUFENR - 5—HE:
NEEBRMERS LNEN  BEAM—BEAARZNMEEAE  BMEE
ALF o AR RIFAEZ AR LT - T SOZAZEAM

2013FSAR  RETHERKERNWALE R LB R —RMSFANET » AR
e LTRETHHAALE—HRE - X—ERILBRAERIRER—YIRIE
e SERARINNRZZ2TRAESHOR AL F BN —T) - REIRE
HPRZEAZNHRE BER" -

RETHDE: “—PATRENEITHEZ 4TS Z4MR - HEOFIR
— & ESHN A TMBILAS  RPERAGEEMBZROP &R
BNHRE -AER(NBEARERT HiNF RENSFTFNY KEMLH
IBERRRLITBNAEAFHY 7

EXRAEHF  WARKE - SFREARE BASENEBERERE RS
e EEREZERND  F5 B — P —PHEFAL WNRRBE
WERSBENR Slafm O BT ENAEER - EER EAZEINEE—
BEAEREH FEETMFHIETRBAINR - (FEERE R E— ARG -

2013567 AT HBEE/BIEHFNBRTTE RETHMKES MR ELH
1h Vg = o XIg R BB R ARG ARG RARFLHQARMMIE
BTV RAERY  ORE - RGLREMARE-

MABREENESTETNEURERS IAMBEHEEERSZE
RIREMEIRY  RAZRINSIAAFRENEXERTES AR - {ERX
EWNER2HRTHMEMR T AR ARRENES  ERARHMSE RPN
NiZELT -

12

X -

RETREZENFNDBIRE  BIRO 8 R - MERBIRE
ERUBRIONERTE - AAREENRENEE R —BER—HE
BEXREZNAA RELHNRIERERIEMNBEFR? “B-BEMMA
KREBAS BHECS -AEBNAZRZRBRACH ‘5 8 0 R -

5-ABH=1F

8 -BESE = ALEE

L - 85 SR RS REZRD
x-E &

ERANESN—BFie BERAERRL SRERR—#MBEFH - BEED
G FIEARRT A $01E - X— &S EAThF R E L RQARPBA - FEE R A
BETHNEESEAREREM -

— . -

-

"3'1‘**
wh
Q;‘“

.

-

13



M

h K

Bay Pui Ling & Ervin Chin £ ®X & A& R

BANKFMMI994 T2 EXMERNAFLRITIL

MAERIZAET REIMEN/AR 8§ —(EFAPRIRIR BB
BAFIIRER - XFFPE—1) ANVEBIEB AR - HR XEAR—H—5 7T
SREYALR ©

BHEJLFR RINZIABINN LS LR THE - RE2ERE A2
AERTRR  EFBRREAK HELGZEARE - ANBNEEA T 28
MU SHEREFT MERLRRLE—K JREXTAT2EITAE
TTRMEE -

S BEBNKXERANEERIL BN LT RABR LIRS -
BINMXEFEN KEVIEOLESR AN MERER R TXE
BIRRNS - RER A 7 RRIFX Ik !

BARMMLREASBEFAFR/RFRADBRIAR - T2 REIWNEIE
EF)H - RXBESHETANERBARD - RICF/IAW I AZE[Ervin
— ) B E AR c MRBANA BT E BT AR A 1« &L - Ervin
KREERT - RRERBFIN BAEHIIFHNRBE  ARNEEREEM
BE WIERAE TRV EWIRES - A2 “Hithh” NFEESEER
7 BN EFIBEARITF A3 Fitk - ESEXFErvinskin » LEBOR G - M —
BIANARG—EEZBHE  NFLASHHRFER A2 AR RIS
I T -

E—RHIHLZ £ R A (Calwinn & Viviennek 1) #AH T AR L
QAN RIg R - RERMREMNME] RABMETERF BRRRRS -

BANE2012F12AB2MT QAR Y RIES » RR—IFLLRIARREZH
i “TNEE” - ZIMH “MTHEE" NEE  ARBETRZSERAM
BAZF R TR - ZJhiE R TSR 2R, REFTWE 1B
ERMHE ZMAELLRAST T AT R —RHESN T - BRI E XSG
AP WIABBRENR TNEFNTEALZ RS A E RSS!

15



Darran Kuah #aJ#& &

In Perspective

Beside helping the needy,
Peing an entreprenedr,
| am able to help my employees,
suppliers and customers....

My name is Darran and | am from Chips and Toon, a Singapore based
Animation Studio.

| started the business since 2006 and came to know about QA through
a friend in 2009. Being an entrepreneur can be quite lonely sometimes,
especially so when you need a listening ear who can empathize your situation
or when you need advices to overcome challenges. After joining QA, | soon
realised that the group is more than just a business school, it is a big family
where we all come together to interact, to help each other and to contribute
to the society. Not only that | am able to learn from Dr Wong and the other
instructors, | have connected with many experienced entrepreneurs and we
are able to share and advise each other on our business issues.

The unique strength about Dr Wong'’s training is that he is able to combine
all the learning from the East and the West and translate them into languages
that we can understand and topics that are relevant to our situations. Be
it management skill, leadership, HR, entrepreneurship, ancient Chinese
I-Ching, Confucius etc.

From QA and related workshops, | have learnt to see things from an open
perspective. | have come to understand the importance of indifferences,
which is due to our different experiences, upbringing and backgrounds.
Sometimes, our judgement tends to be different from others due to all that
and hence there is no absolute answer, no right or wrong to the situation
but just different perspective.

Hence there is no absolute answer, no right or wrong

to the situation but just different perspective.
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\Change

In Perspective

With that, | have learnt to be more forgiving and understanding when |
encounter challenging situations. At work, | have learnt to be more patient
when dealing with my staff, to be more of a listening ear during discussion.

In 2009, | started to participate in volunteering work and it has given me
a new purpose in life. Through Dr Wong's lecture, | realised that in order to
help others, | must first be able to help myself, not only to be self-sufficient,
but to be successful so that | can contribute back to the society in a more
substantial way. Besides helping the needy, being an entrepreneur, | am
able to help my employees, suppliers and customers. For example, for my
customers, rather than just taking a job and execute it, we would spend
time to understand their subject and objective before deriving a creative
concept that can best present their vision.

A new purpose in life.
| realised that in-order to help others,
| must first be able to help myself, not only to be self-sufficient,

but to be successful so that | can contribute back
to the society in a more substantial way.

My next plan is to create a harmony and happy family back at home.
As | learned from Dr Wong in our Tian-jin trip, via Confucius studies, you
have to first build up your own self, followed by your family, then managing
your company well locally before you can expand your company overseas.
Also, | have learnt that there is a possibility for me to integrate both my
passion of story-telling and social work together. This will be another area
that | will try to integrate into my business.

20




Delcie Lam AN

Have you seen a bud of an onion - one that is so small that it requires delicate
peeling of so many layers before we get to finally reveal it? This is lesson one — the
first step to peeling away the most outer layer of the onion skin towards revealing
our true bud. A process that requires dedication, delicate hands and a lot of crying
to reveal the true bud.

Back in year 2000, | accompanied Quantum Academy for the first time to its
Quantum Leap program. The destination was Bali. | was 26 years old.

Filled with eagerness to learn, the purpose of the trip was to discover our true
self and to remove the barriers that had been holding us back in life and in business
- peeling the first layer. | clearly remember the first destination that Dr Wong brought
us was a huge and grand temple. It was charging us entrance fees to enter the
temple to pray. Majority of us chose not to pay and remained outside the temple to
take photos. Only 3 of my classmates paid and went in.

If We Put On Our Mask, Few Would Approach Us.

But If We Open Ourselves, We Will Receive Many Sincere People.

In the evening, we arrived at a smaller but local temple. It was busy and noisy
with music playing in the background. This was a typical Chinese temple where we
can pick up the offering incense and candles by giving a small donation. Almost
everyone but a few of a different religion among us, went in to pray.

At the end of the day, Dr Wong gathered us and calculated the total amount of
money the 3 person had paid to the first temple and how much we had donated to
the second temple. The result was impactful. We had given 10 times more money
to the second temple! Dr Wong wanted to teach us that if we were to put gates and
fences around our business, we would be similar to the first temple - earning only
from the 3 person who chose to pay the entrance fee. But if we choose to open
up ourselves, we would receive unlimited amount of money similar to the second
temple. The same theory applies to ourselves too. If we put on our mask, few would
approach us. But if we open ourselves, we will receive many sincere people.
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This is the most powerful opening lesson that had taught me to be open-minded
about everything. It is one that | hope would make an impact on you too.

During the same trip, Dr Wong randomly distributed to each of us cards that
define our current state of mind. My card revealed that “my life is a burden.” |
laughed at the card as | did not think the words reflecting my life at that time. | was
only 26 years old and | was happy with my life. He told me to sleep on it and the
next morning, | will have my answers. Indeed he was right.

During sharing, | realised 3 other classmates had the same card as me.
Surprisingly, everyone who had this card has been the eldest child in a family,
including myself. | saw a pattern.

| lost my mother to cancer in year 1999. Ever since then, | lost my best friend, a
confidant, my soul and my life purpose. | was lying when | convinced myself that |
was happy with my life. All the smiles | put on my face was a mask to hide my inner
depressed self,

When | started the business, it started as a pact with my mother because initially
she was extremely against the idea of me running a business. She was trying her
best to convince me that it was better being a paid employee who need not worry
at the end of the month as the salary cheque will be debited automatically into my
bank account. If | run my own business, | have to worry about whether there will be
enough sales to pay others — rental, salary and suppliers. | will have to work harder
being a business owner, and especially in retail, long standing hours. Why would |
want to put myself though these hardships? She advised that she had walked that
journey and it was not easy. She was very disappointed in me for wasting her hard
earned money to pay for my school fees as she was hoping that | could get a stable
job with my studies, not running my own business.

| was too stubborn to accept her advice as it appeared as an irony to me that my
parents ran their own business too. | watched them built their little watch store at
Rochor Center until it moved to Fu Lu Shou which finally became an electronic shop
until today. | witnessed their success at financial freedom although both of them
were extremely stingy in buying good things for themselves. Even though | know
my mother can definitely afford those branded bags but she chose to own none.
It was true that they worked extremely hard, taking very few holidays, skipping
meals and spending minimal time with their children as | only got to be with them
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on every Friday and almost
none during the rest of the
week,

| argued with my mother
while my father silently
watched us. He agreed
with my mother that this
must be another phase
of my life that will soon
pass once | grew tired of
it — similar to all the other
expensive hobbies which
| had when | was younger
e.g. collecting stamps,
scrapbooking,  jewellery
making, drum lessons, crystal fixing, investing and many more.

So both of them threw an ultimatum to me. They will not give me a single cent
for this business, and neither will they give me any pocket money while | was
unemployed. | agreed to their terms instantly as | was too stubborn to back out. |
told my mother that it was because of her that | was able to walk away from my job.
Although | did not have a lot of savings, | did have enough to start a small business
and sustained myself. My mother had always taught me to save for rainy days and
that will be the time | need the savings.

Looking back, | am still so thankful to both of them for not wanting to support
me financially. | know it was painful for them to make such a decision because
no parent would wish hardship for their child. But it was a good call. Otherwise,
my business would not have survived until today. | grew up with the mentality of
“everything comes easy” as my parents would give me whatever | wanted. Until
the moment when a young person actually pay out of their own pocket using their
hard earned money, then he or she would realise the true value of money. At that
instant, | had to value every cent | spent on the business, making calculative move,
and strategising investments especially on rentals and purchases. Even up to the
point when | knew | do not have enough capital to rent a shop, | had to find an
alternative way to work from a licenced shop. This was how | started co-sharing
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from a bubble tea store every Thursday by helping the owner selling her bubble tea
while | baked.

It was until Dec 2008 that my mother was once again diagnosed with 4th stage
cancer. She had breast cancer in Year 2005 but was declared cancer-free after
removing her breasts and going through the radiation and chemotherapies. It was a
shocking news to me but it wasn’t to my mother. | remember sitting in the doctor’s
clinic when he announced that my mother had late stage cancer. The only reply my
mother said was whether she could have a chemotherapy that wouldn'’t cause her
hair to fall. | held my mother’s hands and told her she will win this battle like how
she did it for her first cancer, there was no need to stay beautiful for this one. But
she insisted her way. | knew where | gotten my stubbornness from.

Within a short 4 months, she passed away on 30th April 2009. It was a painful
journey since and | did not see a purpose in continuing my business as she was no
longer there to witness my success. On top of that, my bakery business was not
making any money and my savings were running dry.

It did not help that my mother had passed me a little black book stated all home
affairs and their electronic business matters including those who had borrowed
money from her. A week before, she reminded me to look after my father and my
two younger brothers. Advising me that family is more important than money. After
her death, | even dreamt of her coming back to remind me of all these obligations. |
slowly started to grieve with anger. | was angry with some of my relatives and family
friends for being nosy into my family affairs and appeared to be so involved at the
funeral. | was angry with friends who were selfish in their own ways and were not
there when | needed them most. | was angry at my ex whom my mother loved like
a son as he gave my family more trouble to order to safeguard his own interest. |
was angry at my brothers for not helping me in the household matters. In all, | was
most angry at my father. | felt that he did not behave like a father should. Worst of
all, he had a new companion. For one entire year, | was in depression. All the nights
| spent crying to sleep, | pity my mother for her sad life, as she was not being able
to enjoy the wealth she had built and now a new lady had took her place. And | pity
myself for having to take up so many new responsibilities for the household but my
brothers and father were not helping.

Indeed, | was angry at my life because it had become a burden to me since my
mother’s death.
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| was in pain because | was behaving like a mother to my 2 brothers and acting
like a wife to my father. | was in pain because everything | do, | was doing on the
behalf of my mother. A role | could never fit in, because in actual fact, | am only a
sister and a daughter.

We Cannot Change A Man,

Unless The Man Wants To Change.

This was when Dr Wong gave me a gift of life. He told me to assume my rightful
role as a daughter and as a sister. | felt free.

Upon my return from the trip, | no longer focus on the negative. | held a meeting
with my brothers and father announcing the dismissal of the role of a mother and
a wife. | announced to my bothers that | will no longer be their mother and to my
father that | will no longer be his wife. | sense an immediate relief that | had a closure
on my anger. | had finally removed a layer of that onion skin. My relationship with
them became better and better.

In fact, my father’s love to me is a silent one. Initially | did not understand his
type of love and | thought he does not love his children. His lack of expressive
words disappointed me many times. But eventually, | grew to understand that his
love is expressed in other ways. Words is definitely not his type. So | learnt his
language and spoke to him the topics that would get him excited. | felt that my dad
could be a better person. | don't intent to change him because we cannot change
a man, unless the man wants to change. | was hoping that Dr Wong'’s lesson
could help him lead a more fulfilling life. | paid for my dad’s school fees but he was
reluctant to attend. | am thankful to Bee Chew and Shaun Phee for persuading my
dad to come to class because my dad had become a changed man ever since.
Although he is still reserved and quiet, his love is felt.

Years later, | married to the most wonderful man. | knew he is the one when he
decided to give up 1 hour of his daily schedule to accompany my mother at the
hospital during her last 3 months. Every day without failed, he would be there to
spend time with her even when | couldn’t. He made me realised that love has no
boundaries. He had loved her like his own.
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After our marriage, | had to move into his house to stay with his parents as our
flat was still building. So close friends warned me with scary stories of their in-laws
and advised me to be prepared that life will not be easy living under their roof.

Strangely, | never fear or worry. | was prepared to have a great relationship
with my in-laws and | was prepared to live under their roof on their terms. Under
the Indian tradition, married couples addressed their in-laws as auntie and uncle.
Chinese culture is different as we would normally address our in-laws as our own
parents. | discussed with my husband on whether we should follow his tradition or
mine. | felt strongly for the later because | was going to marry my husband, and |
will treat his parents like my own so he agreed.

During the marriage preparation, | felt loved by his parents as they were extremely
giving and generous to me. They insisted on buying me jewelleries and Saris chosen
by myself. According to my husband, traditionally, they would not allow the bride to
choose as the buying family would decide on their own. His father made it clear to
everyone in the family that they will only spend money on what | like and not what
they prefer. Extra care was taken to ensure that everything they bought were of my
preference. In fact, | had no preference. | was extremely happy with everything that
they had given me. | felt showered with love. The wedding was beautiful.
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Seeds

After the wedding, and living with them. | noticed that they were accommodating
me more than | was. | was intrigued by their family values and their openness to
share their thoughts and feelings. Soon, | became one of them. | was allowed to
share my views and there was no communication barrier.

After 1 month, | met my friends again and they were eager to find out about my
living condition with my in-laws. They were in awe. They asked me what | did and
insisted that if | were to marry into a Chinese family, | would have suffered. But |
did not think so. It would be the same if my mentality was wrong in the first place,
Chinese family or not. | shared this with my sister-in-law and she agrees with me
that Indian family can have their in-laws drama too. But if you did not accept others,
why would you expect others to accept you as their own? | knew when | married
to my husband, | married to his family too. My role is to be his parents’ daughter
and my role is to be filial. | love my mother-in-law like my own mother. | see this
opportunity as my second chance to having a mother again. | love my father-in-law
like a father | never had because he is the talkative one, an opposite of my own
father. We talked about everything under the sun and even made fun of each other.
In all, | have gained 2 additional sisters, 2 brother-in-laws, and 3 wonderful nieces!
| love them all like my own family.

If we are talking about love, Dr Wong is one of the biggest givers of love. During
the Bali trip, he stood in front of the class teaching all 70 students until 4am through
the night. He did not complain or show any signs of tiredness while he continued to
give all he got to everyone. All the teachings and advises he had given me, | swore
to myself that | will put them into actual use. This is my way of repaying his kindness
and love to me. This is also one of the reasons why upon hearing his advice, |
made a swift decision to change my Fortune Centre outlet into one that no one can
imagine me doing - infusing religion into my westernise cake business. Although
it took me 9 full months to finally understand his true teaching, it is better late
than never. My success would be my way of repaying my gratitude to Dr Wong's
unconditioned love. Thank you Dr Wong!
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Love — wonderful and priceless! An antidote for all ills and not found on sale
anywhere! Love is brimming in the QA family — love between spouses, siblings,
partners, and yes, even between competitors!

Love and gratitude — awesome combination and lethal combat to obstacles in
getting on; be it in business or in life. The essence of the QA family is just that -
love and gratitude. Spread love, for love can break barriers. Show gratitude not
only to those who had helped you, but also to those who had scorned you or had
dealt you a bad hand. While the first group had given you support, the second had
helped you to grow...

These are lessons | had learnt at QA — while it may be hard to put into practice all
the time, being continuously aware is the very first step. The journey to be a better
person may be long and difficult, but the camaraderie in the QA family keeps one

going — happily!
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